REMOTE PATIENT MONITORING FOR FEDERALLY
QUALIFIED HEALTH CENTERS & RURAL HEALTH CENTERS
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In 2024, the Centers for Medicare and Medicaid Services (CMS) expanded
reimbursement options to include Remote Patient Monitoring (RPM) services for

Federally Qualified Health Centers (FQHCs) and Rural Health Centers (RHCs).
This policy change presents a unique opportunity for these facilities to enhance
patient care, improve health outcomes, and strengthen financial sustainability.

Key Benefits for FQHCs & RHCs

Monitor patients remotely to track health
metrics, intervene earlier, and reduce costlier
care scenarios.

Empower patients to take an active role in
managing their own health with real-time
insights and support.

populations in rural or hard-to-reach areas. reimbursement for Remote Physiologic
Monitoring (RPM) services.
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Reduce costs of care and hospitalizations by
managing chronic conditions remotely.
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In 2024, remote patient monitoring services for Federally
Qualified Health Centers (FQHCs) are billed using code
GO0511, which provides a bundled reimbursement for remote
physiologic monitoring services. However, beginning
1/1/2025, RHCs and FQHCs will report the individual CPT

and HCPCS codes that describe care coordination services
instead of the single HCPCS code G0511. Payments for care
management services will be made at the national non-
facility physician fee schedule payment rate, and CMS will
provide a 6-month adjustment period (to at least 7/1/2025).
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RPM CPT Billing Codes

Remote monitoring of physiologic parameter(s) (e.g. Weight, blood
pressure, pulse oximetry, respiratory flow rate) initial set-up and patient
education on use of equipment.
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Remote monitoring of physiologic parameter(s) (e.g. Weight, blood
pressure, pulse oximetry, respiratory flow rate) initial device(s)
supply with daily recording(s) or programmed alert(s) transmission,
each 30 days.

Remote physiologic monitoring treatment services, clinical
staff/physician/other qualified health care professional time in a calendar

99457 month requiring interactive communication with the patient/caregiver
during the month; first 20 minutes.

Remote physiologic monitoring treatment services, clinical
staff/physician/other qualified health care professional time in a calendar
month requiring interactive communication with the patient/caregiver
during the month; each additional 20 minutes.
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Leading Virtual Care
Technology Solutions

Clinical Monitoring Portal

Comprehensive software interface for clinicians to view patient data,
track health metrics, and manage interventions remotely.

Cellular Embedded Medical Devices

Medical devices with embedded cellular technology that automatically
captures and transmits patient data over cellular networks.

Cellular Hubs + Bluetooth Devices

Bluetooth-enabled devices automatically connect with a cellular hub for
real-time health monitoring. No pairing, no apps, no Wi-Fi needed.
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Our Services

Logistics

End-to-end support for device delivery, patient onboarding, and device
maintenance, ensuring a smooth experience for both patients and
healthcare providers.

Integrations

Easy integration with Electronic Health Records (EHR) and other
software systems to streamline workflows and improve documentation.

Technical Support

Ongoing support to ensure the smooth operation of devices for
patients and the clinical portal for clinicians.

Life365 is the ideal technology partner for FQHCs seeking success in Remote Patient
Monitoring. With nearly 20 years of experience in developing and deploying RPM
technology, we provide the expertise and solutions needed to help FQHCs enhance
care delivery, improve patient engagement, and strengthen their financial sustainability.

. Scalable solutions that grow with your clinic.

. Platform designed to address health disparities and improve access to care for
underserved populations.

. Comprehensive support from setup to ongoing patient monitoring.

For more information, visit: https://www.life365.health.
Contact us at:

Phone: 888-818-2322 x2
Email: sales@lifeconnect.com
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Connected. Engaged. Everyday.



